AGRSS

Auto Glass Replacement

Safety Standards Council
FOR IMMEDIATE RELEASE FOR MORE INFORMATION CONTACT
December 1, 2010 Katie Hodge, 540/720-5584, ext. 0

AGRSS Council Announces New Board Members

The Auto Glass Replacement Safety Standards (AGRSS) Council Inc.’s Board of Directors has
announced the election of several new board members.

Elected were Paul Heinauer, president, Glasspro, Charleston, S.C., and Bob Rosenfield, president,
JN Phillips Auto Glass, Woburn, Mass.

Heinauer got his start in the glass industry in 1979 as a management trainee with PPG Industries,
and left the company in 1986 to help launch Coast Glass Distributors in Charleston, S.C. In 1995,
he sold the wholesale glass segment of the business to a long-time friend and founded Glasspro
Inc. Today, Glasspro has nine locations in South Carolina.

Rosenfield has been in the industry for 25 years, having joined JN Phillips in the 1980s. He has
helped grow the New England-based JN Phillips to a large chain, which now has 40 locations and
more than 140 mobile service vans.

The following board members did not opt to stand for re-election and are retiring:
o Bob Birkhauser, president, AEGIS Tools International, Madison, Wis.;
= Jeff Bull, president, J Bull Associates, Dayton, Ohio; and
= Joel Timmons, Profitable Glass Solutions, Dayton, Ohio.

In addition, Debra Levy, publisher of AGRR magazine/glassBYTEs.com™ in Stafford, Va., and
David Rohlfing, president of Glass America in Chicago, were re-elected to the board. Levy
currently serves as president of the board of directors, while Rohlfing serves as vice president,
both of which are volunteer positions.

The Auto Glass Replacement Safety Standards (AGRSS) Council Inc. is a not-for-profit
organization dedicated to the safe replacement of auto glass. AGRSS was founded and is
supported by companies in the auto glass replacement industry that keep safe installation as their
primary goal. The Council is also accredited by the American National Standards Institute
(ANSI) — a standard development organization — and has developed North America’s only auto
glass replacement standard, the AGRSS Standard (ANSI/AGRSS 002-2002). The AGRSS
Standard addresses procedures, education and product performance for the proper replacement of
auto glass.
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